
A very warm welcome to DoubleTree by Hilton Sharm El Sheikh-
Sharks Bay Resort where barefoot luxury meets fun and adventure 
and goes hand in hand with relaxation.
Our mission is that you enjoy your stay and time with us,
making new friends, taste new kinds of food, try out sports activities 
and see and feel local touches of Egypt and the Bedouin culture of 
this area.
At DoubleTree by Hilton Sharm El Sheikh-Sharks Bay Resort , the 
safety and security of our guests and team members remains our key 
priority as the hotel continues to
maintain the highest standards of cleaning and disinfection control 
practices.

If you’d like additional amenities or housekeeping services or if
you’d prefer not to receive Housekeeping at all, please don’t hesitate 
to contact us at the front desk (0). 

Our In-house Clinic 24/7 at Extra Charge Please Dial (0)

Breakfast Buffet start from 7:00 AM till 10:30 AM

( Mahfouz & El Mattam Restaurant )

Our Extra Charge Room Service 24/7 – Please call  EXT 3805

Thank you so much for staying with us”.

DoubleTree By Hilton Sharm El 

Sheikh-Sharks Bay Resort

Ahlan Wasahlan

Dear Guest

Please let us know if there is anything we can do to make your stay 
more comfortable. Hospitality is an integral part of our

culture that we are dedicated to uphold by ensuring that your stay is 
both pleasant and comfortable.

Please don`t hesitate to contact us at the front desk (0) For any 
requirement

Here you will find some of QR codes for easy access to some of 
our Facilities



Meals Plan

Kindly refer to the Front Desk

for more information about our facilities. 

We hope that you enjoy the

warm feeling here at DoubleTree by Hilton 

Sharks Bay Resort and make our hotel your 

home.

Sincerely 

General Manager

Gilaine Guirguis

Our Recreational Facilities 

and Resort Information

PANTS, SHIRTS & CLOSE SHOES
ARE MANDATORY FOR GENTLEMEN IN ALL INDOORS 

AREAS; LADIES ARE KINDLY REQUESTED
TO KEEP RELEVANT ATTIRE (PANTS & TOPS, SKIRTS OR 

DRESSES); NUDITY IS
STRICTLY PROHIBITED FOR ALL GENDERS & AGE 

GROUPS.
SHORTS & T-SHIRTS ARE

ALLOWED DURING BREAKFAST & LUNCH TIME ONLY

Dress Code

• Pool and beach opens from 8:00 -17:30

• Fitness center opens from 9:00 Am to 10:00 pm. 
• In case of any dietary requirement, please refer 

to the Front Desk Team.

• Hotel doctor is available 24 hours at charge, please  
contact the Front Desk.

• For Breakfast boxes requests please contact the 

Front Desk before 9PM.
• For safety reasons, SHISHA is not allowed at the 

guest rooms.

• Daily fumigation for the hotel gardens and public 
areas during dawn and sunset time.

• Unattended sun beds will be released by the pool 

or beach attendant and given to another guest.
• DO NOT walk on the corals or feed the fish.
• DO NOT take anything from the RED SEA i.e. corals, 

shells etc.
• In case of late checkout please refer back to the 

front desk in advance ( subject to availability / 

chargeable ).
• For your convenience, Please use the rope in 

room’s bathroom to dry your laundry .

• It’s not allowed to listen to your own Music in the 
hotel public areas.

Hotel Bars

Bar From To

Sunset Bar 10:00 18:00

Snacks 11:00 12:00

Snacks 14:00 16:00

Pool Bar 10:00 18:00

Chill out Bar 18:00 Midnight

Waves Bar 10:00 18:00

Snacks 11:00 12:00

Snacks 14:00 16:00

Olympic Bar 18:00 Midnight

Ala Carte Restaurants & Bars
At Extra Charge

Restaurant From To

Barracuda 13:00 21:30

Il Rustico 13:00 21:30

House Of Asia 13:00 21:30

Kan Zaman Café & Q Club 
16:00 – 02:00 

Room Service
24 hours  - Please call 3805

30 Minutes Delivery

Free WIFI 
 Free Signal “Hilton Honor lobby” in the 

lobby and public areas.
 Signal “Hilton Honor” for A free room 

connection or premium speed with 
extra charge.

BED AND BREAKFAST BUFFET

Restaurants Mahfouz  & El Mattam

From To

7:00 10:30

HALF BOARD BUFFET

Restaurants Mahfouz  & El Mattam

Breakfast

From To

7:00 10:30

Dinner

From To

18:30 21:30

All-Inclusive BUFFET

Restaurants Mahfouz  & El Mattam

Breakfast

From To

7:00 10:30

Lunch

From To

13:00 15:00

Dinner

From To

18:30 21:30

Drinks

 Soft& Alcoholic Drinks, Coffee and Tea, till midnight.
 Alcoholic drinks starting from 11:00 AM till midnight.
 The alcoholic drinks are included only for the guests        

who have Hard All-inclusive bookings.


